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QUALIFICATIONS SUMMARY
Fortune 500-experienced Account Manager with an eight-year track record of strategizing and executing sales-driven campaigns. Professional achievements include developing a marketing proposal for corporate sponsorship and managing various staffs.  Skilled in leading trainings/seminars and working with culturally diverse populations.  

PROFESSIONAL EXPERIENCE
Origin Marketing Communications   Evanston, Illinois

Account Manager/Supervisor






 December 2006 – Present

· Act as liaison between the agency and all of its clients and present clients with new advertising/marketing opportunities.
· Manage all client budgets.
· Write copy for all print ads, websites and direct mailings.
· Collaborated on repositioning and re-branding of a client’s identity.
· Designed and wrote copy for five direct mail/brochures for Graphic Solutions Group.
· Managed two large ecommerce projects and devised the information architecture for the sites as well as created and edited the copy for one of them.
· Produced, and edited the script for a training video project for Mather LifeWays that will be sold across the U.S.  
· Manage clients’ Google AdWords accounts by writing new ads, calculating the monthly budget, analyzing the effectiveness of the ads, and generating monthly reports.
· Created and negotiated media for national print ad for Graphic Solutions Group.
· Supervise production of all projects, whether print, broadcast, marketing, graphic design, or media.
· Secure new business.
· Work with all outside vendors, such as printers,, and negotiate prices.
· Research Public Relations/Editorial opportunities for clients.
· Write and send out press releases
US-Ukraine Foundation, Peace Corps   Cherkasy, Ukraine

Marketing/Management Specialist 
May 2004 - May 2006

· Created marketing manual for the Community Partnership Program to help establish sustainable standards and guidelines for the program.

· Trained staff of seven in marketing, business management and office English.

· Established an internet portal for the full-time staff, 50 part-time contractors, and the program’s trainees’ continual learning and research of the local government of various cities in all of Ukraine’s 26 regions.

Youth CAN (non-profit), Peace Corps   Kiev, Ukraine

Organization Development Advisor/Program Trainer 
August 2004 - May 2006
· Wrote a marketing proposal for a corporate sponsorship for $60,000 that would provide two years of funding for the Youth Community Action Program.

· Designed print advertisements for a local magazine to raise donations from the expatriate community.

· Trained more than 200 Youth Community Action Program participants in the spheres of Project Design Management, Professional Skills, Interpersonal Skills, Journalism, and Leadership.

· Directed a team of eight participants as a Camp Team Leader with focus on teamwork, group dynamics, group decision-making, and leadership skills.
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McCann-Erickson/LCI    Chicago, IL

General Motors Client Service Manager/Assistant Broadcast Negotiator 
June 2002 - February 2004

· Reorganized the media buying department to handle the newly acquired Regional division of General Motors.
· Worked closely with General Motors’ dealers to determine their needs.

· Ensured all billing stayed within regional budgets.

· Coordinated all General Motors advertising broadcast media activity for all brands for the North and South Central Regions.

· Reviewed and corrected all General Motors media buy schedules, for 20 Broadcast Negotiators prior to air.
· Analyzed numerous reports to guarantee rating posting competence.

· Oversaw and trained Assistant Broadcast Negotiators.

· Assisted buying on Chicago market, working directly with Chicago television and radio stations to purchase airtime and confirm all advertising schedules ran properly.

J. Walter Thompson/Mindshare    Chicago, IL

Client Service Coordinator
 September 2000 - November 2001

· Assisted Client Service Manager with all dealer requests.

· Participated in monthly dealer conference calls.

· Reviewed Media Planner’s buy specifications for correctness.

· Assigned estimate numbers to buy specifications and input goals into the Donovan system for Broadcast Negotiators.

· Compiled and examined various reports and data to ensure efficiency of active buy and evaluated post-buys to ensure proper goal posting.

Millennium Sales & Marketing    Chicago, IL

Account Executive Assistant
 September 1999 - September 2000
· Assisted Account Executives with support duties for handling high volume of television airtime sales of represented stations to advertising agencies.

· Competed with other rep firms for the highest percentage of the designated market.

· Acted as a liaison and maintained sales agreements between advertising agencies and television stations.

· Handled all airtime-scheduling problems such as revisions, cancellations and make-goods.

· Assisted Account Executives with preparing presentations using ratings and research information.

EDUCATION
Bradley University, Peoria, IL

Bachelor of Arts, Communication, 1997

SKILLS
Proficient in most business software programs including Microsoft Word, Excel, PowerPoint, Outlook as well as Donovan, Illustrator, Photoshop and OmniGraffle.
